
Meet Adama Djalo: Customer 
Service Assistant (Frankley) 

There’s a long list of great things 
about working at Moto. Moto is a 
company of opportunity, open to 
employing people from different 
backgrounds where even an entire 
adult family can find work. It offers 
flexibility and supports good causes 
for the local community. Moto is a 
place where you can meet people 
from all over the world. You hear all 
sorts of different stories. But most 
important is the marvellous and 
hardworking people I work with and 
who live Moto’s values of “us before 
me” supporting each other on a day-
to-day basis and giving the best 
experience to our customers. 

 

 

 

 

 

  

Guinea-Bissau  
University Amilcar Cabral Position: Human 
Resources Manager 2006 (6 months) 

Portugal 
Gomes & Djalo - Global Services Position: Co-
founder and Director Jan 2007 - Sept 2008  

Uliar – Recruitment Agency Position: Human 
Resources Administrator Jan 2005 - Mar 2006 

United Kingdom 
GCL Direct Position: Marketing Executive Nov 
2012 - Feb 2015 
 University of Birmingham Position: Research 
Assistant (Part-time) Jan 2011 - June 2011 

 
MOTO CAREER JOURNEY August 2016 to 
present (5 years and 6 months) Position: 
Customer Service Assistant – (WHS) - 
Frankley 

Focus and never give up 

on your dreams 



 

 

 

  



Different brands on site giving an 
opportunity to change to another 
unit. The company allows someone 
to be suited to their own abilities and 
acquire different work experiences. 
Moto operates a strict equal 
opportunities policy. 

 

 

 

 

 

 

What’s your favourite Moto site or 
brand?  

Frankley, M5 is just ten minutes' drive 
from my house and is without doubt 
my place of work and joy; here 
everyone has got a relative; here I 
feel I belong to the Moto family. WHS 
is my preferable brand owing to its 
diversity in terms of merchandise. It 
is the first point of contact for 
contractors, a point of support for 
other brands, customers, and 
colleagues. 

Q+A 

with Adama 

 

What’s been your proudest moment at 
Moto?  

After more than 5 years at Moto at the 
same position, being nominated as a 
Moto Influencer was a proud moment 
in my journey at Moto. 

 

How do you live Moto’s purpose at 
work- Brightening Peoples’ Journeys 
through life?  

With a big smile on my face, setting 
the bar high, and revelling in what we 
do by enthusiastically supporting 
customers and colleagues. 

 

What would you say to someone 
considering a career in Moto?  

I would say that they should not think 
twice. I would also add that if you 
want flexibility and job security Moto 
is the right place to go. Moto offers 
various opportunities and secure 
long-term work. There are people 
who have been working at Moto for 
over 30 years! The company has a 
place for those of all ages and 
experience. 



 
 
 
 

Meet Beth Hansell: Site Operations 
Manager (Washington)  
 
The best thing about working in 
Moto is the career development 
opportunities. I have progressed 
quite quickly through the different 
levels in the business due to having 
multi branded experiences at the 
busiest single sided site in the 
business. Thanks to my career path, 
I have had the chance to meet so 
many people across the business, 
due to training at numerous sites 
and working with different brand 
partners.  I enjoy learning from 
different people and the way they 
work as they all have a different 
journey themselves. The people are 
the heart of Moto. 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Take any opportunity that has been given to 
you and consider all options. Don’t let 
anything stand in your way. Don’t be afraid 
to make sideways steps to get to your 
ultimate long-term goal. 
 

• I studied International Business at 
Sheffield Hallam and then joined 
Moto in September 2016 on the 
Graduate Programme.  

• Sept 2016- April 2017: ADM in Costa 
and EDC 
April 2017 – Oct 2017: ADM in Costa 
Drive Thru  
Oct 2017 – Dec 2018: ADM in the main 
Costa unit 
Dec 2018 – March 2019: DM in Arlo’s 
March 2019 – Feb 2021: M&S 
I then covered Site Roles during the 
Covid-19 pandemic in the absence of 
the General Managers on furlough 
Feb 2021 – July 2021: Greggs  
July 2021 – Dec 2021: Costa multi-
unit DM  

• I then supported at Leeming Bar 
• Jan 2022 – Current: SOM at 

Washington 
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which gave me the freedom to prioritise 
both of my commitments equally.  After I 
had graduated, I was then given the 
chance to take up a Department 
Manager position.  Moto didn’t allow my 
career development to suffer whilst I 
was in full time education as I was able 
to quickly get back to progressing my 
career and the job role I was aiming for 
when I initially started out on the 
graduate scheme. 
 
Which person has inspired you the most 
in Moto?  
 
Phil Williams: he opened so many doors 
for me and the rest of the management 
team.  He gave us every opportunity to 
learn and take on new roles within 
Wetherby to support him, but also 
motivate us in our own journeys. 
Phil showed us how important it is to 
overcome difficult situations and how 
we could use them as opportunities to 
become a better leader and overall make 
us a better person. He took the time to 
get to know us all personally, which was 
very important to me. This made him 
very approachable, and I have taken this 
on my career journey with me and the 
teams that I have worked with. 
 
 
 

Was this always your desired career 
path?  
 

At the time I started my university 
degree in International Business, I was 
interested in business and languages, 
and I wasn’t sure where my career path 
was going to take me.  However, when I 
joined Moto on the graduation scheme, 
it became clear to me that hospitality 
was the right fit for me, as I knew I 
could make a real difference. This 
allowed me to put my business 
knowledge from university into 
practice.  
 
How has Moto helped you in your 
career journey?  
 
I took on the graduate position within 
Moto as it would enable me to do my 
work placement for the year. Once I 
returned to university, Moto offered me 
the flexibility to ensure I could still 
work at Wetherby while being 
supported with my university studies 
that were full time.  I was able to 
manage a full-time job role and a full-
time degree, because of the flexible 
working patterns Moto could offer me. I 
moved to a 24-hour unit and took on 
the role of Supervisor,  
 
 
prioritise both commitments equally.  



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How do you live Moto’s purpose at 
work- Brightening Peoples’ Journeys 
through life?  
 

I try to really get to know my team as 
individuals.  What are they passionate 
about? What do they want from their 
career journey at Moto? Certain people 
have been an inspiration to me in my 
journey within Moto and supported me 
along my way, now I want to be that 
inspiration to others to help them 
progress in a similar way. I want to give 
people the opportunities I’ve had and 
make them realise just how much they 
can achieve in their career. 
 
What’s your favourite Moto site or 
brand?  
 
Wetherby – because every day is 
different and always keeps you on your 
toes. You know you have the brand to 
focus on but, because of the size of the 
site there is always something else 
going on that allows you to get 
involved. You have the chance at 
Wetherby to grow and be an inspiration 
to others. I feel like Wetherby allowed 
me to make such a difference to both 
colleagues and customer’s journeys. As 
for a brand, Costa, as you have the 
brand structure in place to follow, but 
the brand still allows an element of 
flexibility where I can show my 
personality and what’s important to 
me. 
 

 
 
 





















Meet Jess Phillips: Customer Service 
Assistant, Cullompton 

I joined Moto in the summer of 2020 at the 
age of sixteen! I enjoy the work environment 
at Moto, the colleagues, and being able to 
start a shift and leave a shift in the right 
way! 

I really like to brighten our customer’s 
journeys by engaging in conversation with 
them, asking them how their day is or where 
they’ve been and wishing them a safe 
journey.  

I would 100% suggest working for Moto, 
there are so many opportunities that can 
open your future. 

My manager Kayleigh really inspired me, as 
she works so hard to cater for everyone’s 
needs, she has helped me a lot during my 
time at moto!  
 

 

Always remain positive, look at things with 

a positive attitude and work will be 

enjoyable!  

 





Meet Kayleigh Bryan: Transactional 
Financial Controller 

The best thing about working at Moto is 
the people! Moto always attracts good 
people and that’s always made working 
here more pleasurable.   

My proudest moment, working for Moto 
is being part of the Culture Club and 
working as a team to make significant 
changes to the culture of the business 
and the way that we work. It made me 
even more determined to improve 
relationships between sites and Central 
Support and discover how we can work 
together more efficiently. 

Don’t be afraid to step 

outside of your comfort 

zone- confidence is key! 



My career started in Credit Control at a property management 
company, almost immediately after beginning studying AAT.  It was 
during a college class that I heard of an opportunity within Moto and 
jumped at the chance to apply - I’ve never looked back! I continued to 
study part-time over the years, completing my CIMA qualification in 
2013.  

I joined Moto in February 2006 as Fuel Analyst, moving into a Finance 
Assistant role shortly after and progressing to Financial Accounts 
Analyst shortly after that. In September 2008, I was promoted to 
Operations Finance Analyst, partnering our Core Regional Director at 
the time. I had my first child in July 2014 and returned after a year’s 
maternity leave as Fuel Finance Manager. During my time as Fuel 
Finance Manager, I had my 2nd child and was able to return on reduced 
hours, improving my work-life balance. I have recently been promoted 
to Transactional Financial Controller and look forward to continuing 
my journey within Moto. 

A friend from school. She was always the lead role in 

any school play and set her dreams to be a star. She 

is now an English television presenter, journalist, and 

media personality. She has shown me that if you follow 

your dreams and work hard enough, that end goal 

really is in sight! 



Q+ A 

with Kayleigh

How do you live Moto’s purpose every 
day at work- Brightening Peoples’ 
Journeys Through Life?  

By keeping the customer, both 
internal and external, at the forefront 
of my thinking. Supporting our 
Operators the best we can allows 
them to focus on serving our 
customers on the shop floor and 
brightening their journeys through 
life.   

What is your favourite Moto site or 
brand?  

I would have to say Rugby. We have 
really set the bar high to where we 
want to be as a Moto brand, and I look 
forward to supporting the journey to 
transform more of our MSA’s. 

What would you say to someone 
considering a career in Moto?  

You won’t regret it! I’ve had 6 different 
roles during my time at Moto and 
within that time I’ve studied, taken 
time out to start a family, reduced my 
hours to support childcare and more 
recently adopted a flexible working 
pattern to better support my work-life 
balance.   



 

Meet Madeline Duffy: People and Legal 
Advisor  

I joined Moto in March 2014 as an in-house 
employment law specialist supporting the 
People Team. I really enjoy working in- 
house at Moto as I have been truly able to 
understand the business, it’s people, 
objectives, and strategy. I feel very 
strongly connected to Moto’s vision, 
purpose and values and feel that I can 
make a positive difference. Working in -
house has also allowed me to work more 
flexibly and has given me more work/life 
balance. Shortly after joining Moto my mum 
had an operation to remove a brain tumour. 
The operation was successful, and the 
tumour was benign; however, my mum was 
left with substantial physical and cognitive 
difficulties. 

Overnight I turned into my mum’s carer 
and advocate, together with my sister. It 
wasn’t really something we had properly 
contemplated at the time of the 
operation and was a real shock to the 
system. There have been many hurdles 
to overcome to ensure that my mum 
receives the appropriate care and 
support, and it has not been an easy 
journey. 

In 2019 I also became a mum myself, 
which was a totally amazing but equally 
challenging experience; he makes me 
laugh every day. Caring for both my mum 
and my son simultaneously can be 
extremely challenging at times; 
however, my manager and colleagues 
have always been supportive of me and 
shown me great empathy. 

Be kind, for everyone you 
meet is fighting a battle 

you know nothing about . 



I find that having a good set of friends 
with children the same age is priceless 
as you can discuss your concerns or 
fears with them without judgement. I 
also attended a support group for family 
members of people with brain injuries 
and again it was just so nice to be able to 
speak to other people who understand 
what you are going through. I would 
encourage anyone in a similar situation 
to reach out and see what support 
groups might be available to you; a cup 
of tea and a natter can do wonders! 

I also believe that being a carer gives me 
a great deal of empathy and 
understanding for other people. I am a 
great believer in the quote “Be Kind. For 
everyone you meet is fighting a battle 
you know nothing about”.  

I have always been very self-motivated and driven to succeed. I think it’s good to 

set yourself goals and challenges to keep you motivated. Once you have completed a 

project take time to reflect on what you have achieved and did well and what you 

could have done better; before moving on to the next challenge. Be prepared to 

make mistakes along the way; the important thing is that you learn from them. 

It is important that you can bring your whole self to work and for me, part of that 

is being a carer. I do not think being a carer should hold you, or your career, back 

in any way but it is about learning to juggle and ensuring that you also make time 

for yourself. 



One of my first weekend jobs 
was working at Primark, before 

it was fashionable to shop at 
Primark, in the late 1990’s/early 
2000’s. I spent my days folding 

and re-folding clothing and 
trying to make the store look 

tidy. 

I then went on to work at a Co-
Op Department Store in the 

housewares department; the 
money I earned during the 

holidays supported me through 
my university days where I 

studied History and then Law 
through the early 2000’s. 

After working for DLA Piper for 
several years, I moved back 
home to Northampton and 
worked for a regional firm 
called Howes Percival LLP 

Solicitors before looking to 
move in-house. 

I decided on a career in law after attending several 
career fairs and deciding that it suited me as an 

analytical type of person with a logical brain. I gained 
a training contract with the global law firm DLA Piper 

at their Birmingham office and over the course of 
two years did seats in the Employment; Property; 

Projects and Litigation Teams. I enjoyed my time with 
the Employment Team the most, working on matters 

within the employer-employee relationship, and 
decided to qualify into this area of Law, qualifying in 

2009. 

In 2014 I started at Moto where 
I’ve been for around 7 years.  My 
current position is People and 

Legal Advisor.  


